Deductible Change: Homeowners

Important Details You Want To Know Before You Start A Deductible Change:

- What is the effective date?
- Do two terms need to be updated?
- What is the new deductible?

Deductible Change: Homeowners

1. Logon to @chubb website using your user name and password.

Login to @chubb

Select Language/Country:

User ID:

Password:

@chubb Resources:

English - All Others
UserMame
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2. Click Masterpiece Real Time under QUOTE AND MODIFY.

Q ACCOUNT MANAGEMENT AND INQUIRY

Business Loss Runs >
Claim Details >
B My Alerts >
My Policies >

E¥ QUOTE AND MODIFY /

Masterpiece Real-Time ‘/ >

Professional and Management
Liability

ofll SALES SUPPORT

3. Select Open Existing Policy / Quote. Click NEXT. (picture not shown)
4. Enter policy number in Masterpiece Real Time. Click SEARCH. (picture not shown)
5. Click on Update Policy Info.

Transaction Description:
Update Bill Payor Info Update Policy Info
Other Transactions:

Read-Only Inguiry | |I want to... j

6. Input Effective Date and Transaction Description

Effective Date: | 07/17/2012 MMODY Yy

Transaction Description: | CHG DED TO $1000 f NF

7. Click on OK. (This brings you to the Policy Overview Screen)

8. Click on the Homes tab.
m Homes Yaluable Articles Vehicles | Excess Watercraft

9. Then, click on Deductibles / Options. (upper right side of the screen)
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10.Click on the Residence Deductible drop down and select the appropriate
deductible amount.

Residence Deductible:
|1,000 X

11.Click on Rate Policy(bottom right). (picture not shown)
12.Click on Issue Policy(bottom right). (picture not shown)




