
Homeowners: Newline 
 

Important Details You Want To Know Before You Start A Homeowner Newline: 
 

- What state are you quoting? 
- What coverage are you quoting? 
- What is the effective date? 

Note:  NC Homeowners is not supported by Masterpiece Real-time. 
 NC Valuable Articles is not supported by Masterpiece Real-time. 
 HI, KY, MA, NC, NJ, SC and VA Auto are not supported by  
 Masterpiece Real-time.  
  
 

 
 

Homeowners: Newline 
 

1. Logon to @chubb website using your user name and password. 

 
 
 
 
 



2. Click on Masterpiece Real Time under QUOTE AND MODIFY. 

 
 

3. Select Create Policy / Quote.  Click NEXT. (picture not shown) 
4. Enter Insured Contact Information.  If information should carry over 

to Policy Mailing Address, check Use Address for Policy Mailing 
Address. 

 



 
 

5. Click NEXT. 
 

6. Enter Insured Specifics.  Click NEXT. 

 
 

7. Enter Social Security Number.  Click NEXT. (picture not shown) 
 

8. If there is an Insured 2, Enter Insured 2 Specifics. Click NEXT 
(picture not shown) If there is not, Click NEXT. (picture not shown) 



 
9. Determine if this is a Masterpiece policy, and fill in the effective and 

expiration date and your producer code. (please note: your screen may vary 

slightly) Click NEXT. 

 
10.  Select Writing Company and enter a brief description of your 

transaction.  Click NEXT. 

 
 

11.   Enter Account Number (if used for download).  Click NEXT. (picture not 
shown) 

 



 
12.  You will now be on Enter Named Insured, Policy Mailing and 

Email Address screen.  Enter insured email address of check off 
Email address is not currently available.  Click NEXT. 

 
 

13.  This will bring you to Enter Insured’s Billing Address screen.  If the 
billing address is to be different from the mailing address, make 
your updates now and click NEXT, otherwise just click NEXT. 
(picture not shown) 

14.  You will now be on the Policy Overview screen.  Take note of your 
quote number and click on Save Policy. 

 
 

15.  Click on the Homes Tab. 

 
 

16.  From the Manage Homes screen, click on Add. 

 
 
 



 
 
 
 
 
 
 
 
 

17.  You will come to the Select Location screen.  Your policy mailing 
address will already be shown.  If this is the location address, click 
NEXT.  If this is not the location address, click Add New Location.  

 
18.  Click NEXT again (from Enter Location Detail screen). (picture not 

shown) 
 



19.  Select Residence Type.  Click NEXT. 

 
20.  Select Residence Coverages and click Add or click Add Full 

Coverage to add full coverage. 

 
 

21.  Enter your Prior Carrier information.  Click NEXT. 

 
 

 



22.  Enter Residence Information.  Click NEXT. 

 
 

23. You will be brought to the Enter Residence Details screen.  This 
screen varies by state.  Enter the needed information and click 
NEXT. (picture not shown) 

 
 



24. Select Residence Credits.  Click NEXT.(Available credits will vary by state and 
by selected coverage or residence type) 

 
 

25. Select Residence Superior Credits.  Click NEXT. (Available superior credits 
will vary by state and by selected coverage or residence type) 

 



26. Enter Residence Deductible / Coverage Options.  Click NEXT. (This 
screen will vary by state.) 

 
 

27. If this location has had a loss within the past five years, add it on the  
Manage Losses screen and then click NEXT.  If there are no losses, 
click NEXT. (picture not shown) 

 
28. Click on Rate Policy(bottom right). (picture not shown) 

 
29. Click on Issue Policy(bottom right). (picture not shown) 

 
 

 
 


